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Because Holland offers …
… a strategic location in Europe
The Netherlands provides a strategic location to serve markets within Europe, the Middle
East and Africa. The central geographical position of the Netherlands, combined with
accessibility and an excellent infrastructure, are only some of the reasons why numerous
European, American and Asian companies have established their facilities in the
Netherlands.

… a competitive fiscal climate
The Dutch tax system has a number of features that may be very beneficial in international
tax planning. These include a corporate income tax rate of 20 percent on the first €200,000
and 25 percent for taxable profits exceeding €200,000. In addition, the Dutch ruling practice
provides clarity and certainty in advance on future tax positions. Furthermore, in respect of
R&D, companies can benefit from the innovation box resulting in an effective corporate tax
rate of only 5 percent, a tax credit (WBSO) taking the form of wage tax and social security
contribution deductions, as well as an allowance for R&D costs (RDA).
Dutch tax law also provides the participation exemption, which states that all benefits
related to a qualifying shareholding are exempt from Dutch corporate income tax, as well as
the fiscal unity regime, designed to freely offset profits and losses among group members.
There are also advantages in debt and loss structuring, and a wide tax treaty network,
resulting in reduction of withholding taxes on dividends, interests and royalties.
Finally, there is the 30 percent ruling, which is a tax-free reimbursement of 30 percent of the
employee’s salary, provided that the employee has been recruited or assigned from abroad
and has specific expertise scarce in the Dutch labor market.

… a superior logistics and technology infrastructure
The Port of Rotterdam is Europe’s largest and most important seaport, while Schiphol
Airport is ranked as Europe’s best airport for both cargo and passenger transport. The
Netherlands is also classified as one of the most ‘wired’ countries in the world; a dynamic
force in electronic commerce, communications and outsourcing. More than a decade of
investment in high-speed internet, cable and digital communication systems, as well as the
rapid adoption of state-of-the-art computer and cell phone technology, have created an
ideal base for companies seeking to take advantage of modern technology.

… a conducive innovation environment
Holland’s open innovation approach and well organized public-private partnerships offer a
favorable environment for companies looking for business acceleration. Together with a
mind-set of creativity, collaboration and reliability - and a top scientific sector - Holland is
able to guarantee the most important drivers in ‘innovation location’ choices for foreign
investors.

… an international business environment
The Netherlands, long Europe’s trading crossroads, is an obvious choice to locate a panEuropean operation - whether it’s a European headquarters, a shared services center, a
customer care center, a distribution and logistics operation, or an R&D facility. The country’s
pro-business environment creates a gateway to Europe that helps international companies
succeed throughout the continent. An international outlook and openness to foreign
investment is firmly ingrained in the Dutch culture, and this has yielded a wealth of worldclass business partners who know how to deal with global business challenges in today’s
economy.

... a dynamic workforce
The Netherlands features one of the most highly educated, flexible and motivated
workforces in Europe. Dutch professionals are also among the most multilingual in the
world, enabling them to successfully operate in companies across any industry, serving
customers throughout the continent. What’s more, Dutch law offers employers a range of
contract possibilities to flexibly procure employees.

… an attractive quality of life
The Netherlands is proud to have a high standard of living, whilst maintaining an affordable
life for its residents. The costs of living, housing, education and cultural activities are lower
than in most Western-European countries. Furthermore, all sorts of cultural and leisure
activities are open to both Dutch citizens and visitors alike. Whether it’s spending a leisurely
afternoon on the beach, enjoying culinary delights or going to one of the cities’ acclaimed
theaters or opera houses, the new expatriate is soon made to feel that the Netherlands is a
most welcoming and entertaining country.

Netherlands Foreign Investment Agency
Jump-Start Your European Operations
For foreign companies wishing to establish their business in the Netherlands and to take
advantage of the Dutch business environment as a strategic base to cover Europe, the
Netherlands Foreign Investment Agency (NFIA) is the first port of call.
The NFIA was established for the specific purpose of helping and advising such companies
by providing them with advice, information and practical assistance, quickly and on a
confidential basis, as well as providing them access to a broad network of business partners
and government institutions, all free of charge.
Founded more than 35 years ago, the NFIA is an operational unit of the Dutch Ministry of
Economic Affairs. Throughout the years it has supported thousands of companies from all
over the world to successfully establish their business in the Netherlands.

Global presence
NFIA support starts in the country of origin. To that end, the NFIA has offices in Europe (HQ
in The Hague, London, Istanbul), the US (Washington DC, New York, Boston, Chicago, Atlanta,
San Francisco), Asia (Tokyo, Osaka, Taipei, Hong Kong, Shanghai, Beijing, Guangzhou,
Chongqing, Seoul, New Delhi, Mumbai, Singapore and Kuala Lumpur), the Middle East
(Dubai, Tel Aviv), as well as Brazil (São Paulo). In addition, the NFIA closely cooperates with
Dutch embassies, consulates-general and other organizations that represent the Dutch
government around the world.

Foreign investors in the Netherlands
In all, more than 7,000 foreign companies have established over 10,000 operations in the
Netherlands. Among the many prominent international companies that have taken advantage
of NFIA’s services as they located their operations in the Netherlands, are North American
companies like Abbott Laboratories, Boeing, Bombardier, Cisco Systems, Dow, Eastman
Chemical, Heinz, Medtronic, NCR Corporation, Reebok and Welch Allyn. They also include
European companies such as Bosch, Danone, Siemens, SKF and RWE. Additionally, NFIA
assisted a large number of companies from Asia and the Middle East, such as Astellas, BenQ,
Daewoo, Fujifilm, Giant, Hitachi, Huawei, ICBC, LG Electronics, SABIC, Samsung, Saudi Aramco,
Tata Consultancy Services, Teijin and Yakult.

Support from A to Z
In the NFIA, the companies mentioned above found a partner with proven knowledge of, and
experience with, all issues that foreign investors in the Netherlands might encounter, and
who can, quickly and on a confidential basis:
• set up preliminary in-person meetings and provide up-to-date, personalized information on the
Netherlands in general, relevant business locations, Dutch legislation and tax regulations, labor
issues, permit procedures, governmental incentives and many other subjects
• offer personal guidance and counseling, starting in the country of origin, regarding site
selection and logistics strategies, tax structures, labor and permits
• organize customized fact-finding trips in close cooperation with its network of regional
economic development partners, including introductions with relevant business partners,
government authorities, a variety of Dutch networks and service suppliers, and other relevant
contact in the investment process
• present concrete solutions that simplify and optimize establishment in the Netherlands
• offer tailor-made support by NFIA specialists in the agri-food, chemical, information technology
(IT), high tech systems & materials and life sciences & health sectors.
• provide PR support through NFIA websites, (e)newsletters and social media channels
• support the preservation and further enhancement of a favorable Dutch investment climate
• deliver advocacy towards national and EU governments

“The Netherlands has an extensive
knowledge infrastructure in the area of
nutrition and health, and many prominent
international players in the care industry
have a branch here. These were deciding
factors for us when we were examining the
Netherlands as a potential country in which
to establish ourselves.”

“With many import/export businesses in
the Netherlands it is essential to have a
team there and Amsterdam was the logical
choice for a company that values being close
to its clients. Our currency and trade finance
specialists need to be able to meet clients
face-to-face and Amsterdam is a great hub
for both international trade and finance.”

Hanno Cappon, Nutricia Medical Nutrition’s VP of R&D,
Danone | France

Rob Adrichem, Country Manager, Ebury Benelux |
United Kingdom

“We are very pleased about the expansion of
our establishment in the Netherlands. The
decisive factor for this choice was the fact
that we could bring Product Development
under one roof with the Engineering &
Research Center, which is already located
here. Furthermore, the favorable business
climate in the Netherlands for an R&D
center has been a very important reason.”

“The new centre will serve as a regional hub
for Infosys BPO. It strengthens our ability to
cater to client needs across functions,
languages and time zones quickly and with
greater flexibility. The availability of a
talented workforce and a positive
environment fostered by the government
makes the Netherlands an attractive
destination for us. Our team in Eindhoven
will play a key role to accelerate innovation
and transformation for our clients across
industries.”

Hannie Kroes, Company Director, SKF B.V | Sweden

“The Netherlands was a logical choice to
locate, as it offers Welch Allyn a favorable
business and tax climate, excellent physical
and telecommunications resources, and a
world-class transportation infrastructure
that provides direct access to our regional
leadership and our customers.”
Steve Meyer, President and CEO, Welch Allyn | USA

“We have always had an excellent
relationship with Dutch governmental
institutions and have particularly good
contacts with the Ministry of Economic
Affairs and the Netherlands Foreign
Investment Agency (NFIA). The NFIA is an
important advisory and sparring partner for
us, not only here, but also in Japan. They are
always on standby for us and we can always
call when we need advice or support.”
Peter Struik, President of Fujifilm Manufacturing
Europe B.V. | Japan

Gautam Thakkar, Chief Executive Officer and
Managing Director, Infosys BPO | India

“We were unable to arrange practical
matters like identifying office premises and
guidance on permit procedures ourselves
when we first started here in 2004, as it
would have been too time consuming. It was
helpful to be able to rely on a partner like
the NFIA that knows exactly how things
work, so we could focus on our business.
Whenever Huawei has a query or a need, I
make contact with the NFIA or its regional
partners. My experience has been positive. I
get the impression that my contacts at these
organizations are very dedicated and always
available for us. I particularly enjoy the
quick responses I receive, which make for a
pleasant working relationship.”
Richard Spaans, Communications & Public Affairs Manager,
Huawei Technologies B.V. | China
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